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Human Health Holdings Limited 

Announces FY2017 Annual Results  
*   *   *   *   *   *    

Strategically Expands Store Network and Provides Comprehensive 
One-stop Quality Healthcare Services in Hong Kong and China  

 

(Hong Kong, 27 September 2017) – Human Health Holdings Limited (“Human Health” or the “Group”) 

(stock code: 1419), a leading private integrated healthcare service provider in Hong Kong, has today 

announced its audited annual results for the year ended 30 June 2017 (“FY2017” or the “Year under 

Review”). 

 

The Group’s revenue amounted to approximately HK$481.1 million, a slight decrease of approximately 

3.5% against FY2016, mainly due to the decline in number of patient visits following the shorter period 

and reduced impact of seasonal flu when compared with the winter of 2015/16. Gross profit was 

HK$226.2 million (FY2016: HK$236.6 million), while gross profit margin remained steady at 

approximately 47.0% (FY2016: 47.4%). With the Group’s active expansion in Hong Kong during the Year 

under Review, operating expenses recorded a notable increase as the newly opened medical centres, 

offices and services were at the start-up phase of their development. Consequently, this led to a decrease 

in profit attributable to owners of the Company, which totalled HK$13.5 million (FY2016: HK$23.4 million). 

Basic earnings per share was HK3.7 cents. 

 

The Board has recommended the payment of a final dividend of HK2 cents per share (FY2016: HK3.0 

cents per share) in gratitude to the Group’s shareholders for their continued support of Human Health. 

 

Mr. Chan Kin Ping, Chairman, Chief Executive Officer & Executive Director of Human Health, said, 

“During the Year under Review, we continued to expand our business scope and network in Hong Kong 

and started to tap the China market according to our expansion blueprint and we are delighted to have 

achieved significant progress. As we are well-set to grasp the opportunities brought about by the rising 

demand for quality medical services in both Hong Kong and China, we will continue to expand our 

medical services in depth and breadth in order to provide integrated, high-quality and comprehensive 

healthcare services to the respective communities.” 

 

Business Review 

During the Year under Review, Human Health strategically expanded its network to reach out to more 

customers by providing them with one-stop quality healthcare services. In Hong Kong, alongside the 

opening of other new medical centres, its first-of-its-kind five-centre-linked “Polyhealth Specialists cum 

Concept Centre” was opened at a prime location in Tsim Sha Tsui, introducing preventive, aesthetic and 

life-enriching wellness services. On top of organic business growth, it is worth noting that Human Health 

has also completed the acquisition of the medical company We Health International Limited, thereby 

extending its services to include medical imaging and endoscopy and further strengthening the Group’s 

service portfolio. The scope of specialties services was further extended during the year covering medical 
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aesthetics, mental healthcare, geriatric medicine, chiropractic services and other disciplines. The new 

businesses, which have enriched the service range of the Group, are expected to bolster the 

development of the Group’s specialties services business and bring synergies, as well as strengthen the 

cooperation with the Hong Kong government on public and private partnership programme that can 

further enhance the market position and customer base of the Group.  

 

As at 30 June 2017, the Group operated 71 medical centres under seven brands in Hong Kong (As at 30 

June 2016: 65). Two new brands, weHealth Endoscopy Centre and Impact Medical Imaging Centre, were 

added to the Group during the Year under Review following completion of the acquisition of We Health 

International Limited. The patient base grew to approximately 1.96 million as at 30 June 2017, up from 

1.83 million in 2016. In China, the Group’s first flagship medical centre (上海盈健門診部) commenced 

operation in the heart of Shanghai, expediting its development and penetration in China to provide 

convenient and high-quality medical services for people in the country. 

 

General Practice Services remained as the major contributor to the Group’s revenue – it accounted for 

66.5% of the total revenue (FY2016: 68.6%), contributing HK$319.8 million of revenue (FY2016: 

HK$342.2 million). Gross profit of general practice services was HK$166.1 million (FY2016: HK$179.7 

million) with gross profit margin at approximately 51.9% (FY2016: 52.5%). Despite the slight decrease of 

revenue from general practice services due to the decrease in number of patient visits following the 

shorter period and reduced impact of seasonal flu. 

 

Revenue from specialties services amounted to HK$109.6 million (FY2016: 110.3 million), maintaining a 

steady level compared to last year. Segmental gross profit was HK$39.8 million (FY2016: HK$38.5 

million), while gross profit margin rose to approximately 36.3% in FY2017 (FY2016: 34.9%). Revenue 

from dental services increased by 12.5% to HK$51.8 million, mainly attributed to the growing number of 

patient visits, rising from 45,000 in FY2016 to 50,000 in FY2017. Gross profit increased 10.9% to 

HK$20.4 million with gross profit margin remaining at a steady level of approximately 39.3% (FY2016: 

39.9%).  

 

Business Outlook  

The demand for public healthcare services is constantly rising in Hong Kong; hence private healthcare 

operators will assume an increasingly important role in safeguarding the health of local citizens. On the 

other hand, fierce competition within the healthcare industry has put healthcare service providers under 

pressure as tight supply of professional team members lead to higher operating costs. However, Human 

Health is ready to meet the growing demand and upcoming business opportunities by continuing to 

develop its network, which offers integrated, high-quality and comprehensive healthcare services to local 

communities. The medical centres of the Group, which are open throughout the week and offer late-night 

services, are able to help alleviate pressure on public outpatient services. The Group plans to open an 

ophthalmology centre covering more than 3,000 sq.ft., which offers a number of ophthalmic instruments 

equipment and available for daytime surgery services to provide comprehensive and one-stop treatment 

to patients with eye-related problems by a team of highly-experienced ophthalmologists. It will also 

continue to expand its service scope and review potential acquisition and investment opportunities so as 

to increase its market share and revenue base in Hong Kong. The Group will continue to provide a great 

platform for retaining and attracting suitable professionals with its established infrastructures. In respect 

of the China business, the Group will continue to bolster its operations there. Efforts here will include 

assessing the performance of the first medical centre and mapping out a development plan at a suitable 
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time. Meanwhile, the Group will also seek investment opportunities that can help it gain a favourable 

position in the China market.  

 

Mr. Chan concluded, “Human Health’s business expansion has been running smoothly as planned. 

Although the strategic plan has presently had a modest impact on our financial performance, it is part of 

our long-term commitment to sustaining the Group’s future business growth. Leveraging our strong 

customer base and in-depth understanding of the healthcare needs in the region, we have the capability 

to provide comprehensive and integrated medical services that meet customers’ growing demand for 

efficient and convenient healthcare services, and in so doing, fortify our leading position in the industry 

and bring satisfactory returns to our shareholders.” 

- End - 

 

About Human Health Holdings Limited 

Established in 1997, Human Health Holdings Limited is a leading private integrated healthcare services 

provider in Hong Kong. With comprehensive outpatient capabilities covering general practice services, 

specialities services and dental services, the Group provides medical services through a strategic 

network in Hong Kong under seven main brands – Human Health, Perfect Life, Polyhealth Specialists, 

Poly Dental, KosDerm Medical Aesthetic and Laser Centre, Impact Medical Imaging Centre and 

weHealth Endoscopy Centre. Its corporate motto “From Our Heart • For Your Health” (仁心 • 稱心) 

summarises how Human Health has forged its strong reputation with a mission of providing 

patient-centred and quality-focused services. For more details about Human Health, please visit the 

Group’s official website: www.humanhealth.com.hk  

 

 

http://www.humanhealth.com.hk/

